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This document will provide step by step instructions for completing a 
residential quote and policy issuance in our AMsuite Core system.  

A quote can be started in AMsuite 
Core by selecting the AMSuite Core 
button on the AMsuite Home Page

1

Select Actions and select New 
Submission (Quote)

2

3
Select magnifying glass to search 
for or create an applicant account

4
Enter basic account holder 
information, and then select Search 
to search for a matching account
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If you do not find a matching account 
in the list below, select "Create New 
Account" to create a new one

Select Company for Trust, LLc., etc. 
Or Person for an individual

5

6

7
Fill in all asterisk marked fields with 
the customer’s information

Select the magnifying glass to 
search for your Producer Code

Select the appropriate Producer 
Code and Name

8

9
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Select Update

Select Residential 

Select the magnifying glass, choose
the policy type

Complete all fields with an asterisk

Homeowners
Tenant
Condo
Dwelling Basic
Dwelling Special
Manufactured Home
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Place checkmarks after qualification 
questions based on customer’s 
responses

Then select Save and Next

Answer all questions and verify all 
fields are correct 
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C
V

14

If there is an Additional Named 
Insured, select Add and complete 
required fields (Not for Lien Holder 
or Mortgage Company)

C
V

Then select Save and Next
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Select Create Dwelling

Residential Quote in AMsuite Core

If the location address is different 
than the Mailing address, select 
Change To and add the new address

Select Get Territory Details

After completing all information in 
this section select the Protection 
Details tab and answer all questions 
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Select the Underwriting tab and 
answer all the questions
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21Select the Additional Interests tab if 
you need to add Lien Holder or 
Mortgagee

On the Dwelling Construction Details 
page - fill in all fields marked with 
asterisks

Select Go to MSB
Make any changes necessary, 
calculate and finish, close MSB.
Select Retrieve from MSB

Select Add then New Company or 
New Person and complete the 
required information fields.

Select Save and Next
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Complete all asterisk marked fields

Select Save and Next

For Agent Use Only - Not for Distribution
Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may not be available for all risks or in all states. Rates and discounts vary, 
are determined by many factors and are subject to change. Policies are written by one of the licensed insurers of American Modern Insurance Group, Inc., including but not limited to 

American Modern Property and Casualty Insurance Company (CA Lic. No. 6129-1).

American Modern Insurance Group, American Modern, AMsuite, modernLINK, and Homeowners FLEX are trademarks or registered trademarks of American Modern Insurance Group, 
Inc.

©2021. American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH, 45102-2607, USA. All rights reserved.

Residential Quote in AMsuite Core

Complete all asterisk marked fields 

Confirm all coverages

Select Save and Next
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On the Risk Analysis page, you will 
find information regarding any 
underwriting referrals

Select Save and next when done
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On the Policy Review page, you can 
review all the information

Select Quote when finished

On the Quote page, you can 
review all the information including 
the premium

If everything is acceptable with the 
insured, select Bind Options button 
then select Proceed To Issuance

Review the Issuance Checklist, 
verify all required information has 
been entered and select
Return to Payment & Signatures
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On the Payments and Signatures page:

Billing Method: All quotes are set up on 
Direct Bill

Billing Type: Choose from Recurring 
Electronic or Invoice

Date of Payment: Customer chooses 
day of month for recurring payments to 
be taken from their account, 1-28

Billing Contact: Choose from any name 
entered within the quote
Select a payment plan. The down 
payment required will auto fill in the field 
below

Select Payment Plan

Enter the Down Payment Information

Enter the Recurring electronic Payment 
Information if setting up on Recurring 
Electronic payments

o If using Electronic Signature, enter 
your (binding agent) email address in 
the Producer email address for e-
signature field

o If using Traditional Signature, print 
forms listed at bottom of page, have 
insured sign and attach to policy
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Select the Bind Options button 
then select Issue Policy

Select OK
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Review the Submission Bound page

A policy number has been assigned,
the policy is bound.  To view the 
policy, select  View your policy 
(#000000XXX)
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